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Managing 
Fraud

VISA ANALYTICS PLATFORM  

How do your fraud rates trend 
over time and how do you 
compare to benchmarks*?

1 2 3What fraud types are most 
prevalent and how do you 
compare to benchmarks?

Which Merchant Category Codes 
are most impacted by the most 
prevalent fraud types?
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M A N A G I N G  F R A U D  R A T E

Understanding and managing 
fraudulent transaction volume is 
an important way for issuers to 
help minimize losses and increase 
profitability. 

A successful fraud management 
strategy includes both detecting 
the sources and patterns of existing 
fraud as well as preventing fraud in 
the future. 

Revisit fraud rules to determine if rules are 
optimal and prevent false positives

Revise decline rules for those Merchant 
Category Codes or merchants with historically 
high fraud rate trends

A C T I O N  T H R O U G H  A N A L Y T I C S

http://www.visa.com/analyticsplatform


Which merchants have the highest fraud rates?
What is the amount of fraud on a daily basis for 
those merchants with high levels of fraud?

Illustrative data

Metrics are noted in basis points (bps) | Illustrative data

Illustrative data

© 2019 Visa. All rights reserved. Visa Confidential
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1 How do your fraud rates trend over time and 
how do you compare to benchmarks*?

 � Your international fraud rates are much higher than domestic 
fraud rates.

 � Your international fraud rates are lower than benchmarks and 
are decreasing.

S A M P L E  I N S I G H T S

Which Merchant Category Codes are most 
impacted by the most prevalent fraud types?

S A M P L E  I N S I G H T S
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 � Counterfeit at “Financial Institutions / Auto Cash” has the 
greatest impact.

What fraud types are most prevalent and how 
do you compare to benchmarks?

S A M P L E  I N S I G H T S
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 � Most of your fraud transactions are of type “Counterfeit” or 
“Fraudulent Use of Account”.  

 � Fraud percentages for both count and amount are higher 
than benchmarks for “Counterfeit”, but both metrics are lower 
than benchmarks for “Fraudulent Use of Account”. 

A D D I T I O N A L  I N S I G H T S
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