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Cardholders are increasingly traveling
abroad where they may spend more.
Cross-border eCommerce purchasing
is also on the rise as cardholders
buy more from merchants around
the globe. A survey of consumers
in 12 countries found that "70% of
online buyers made a purchase from
a foreign site in 2017, up 6 percentage
points from the year before".*

U N D E R S TAN D I N G CR OSS - BO R D E R USAG E
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How much of your sales
volume is from cross-border
transactions and how does
this vary by product?

2

How much of the volume is
due to international travel
compared to online crossborder purchases and how do
you compare to benchmarks**?

3

In which markets is your
cross-border sales volume
concentrated and how do you
compare to benchmarks?

A C T I O N T H R O U G H A N A LY T I C S

Segment and monitor
cross-border travelers

Target with offers

Visit www.visa.com/analyticsplatform to learn more

Provide relevant
communication
when traveling

These materials, including any best practice recommendations, are provided for informational purposes only and should not be relied upon for marketing, legal, regulatory or other advice.
Recommended best practices should be independently evaluated in light of your specific business needs and any applicable laws and regulations. Visa is not responsible for your use of
the marketing materials, best practice recommendations, or other information, including errors of any kind, contained in this document.
* eMarketer, "Cross-Border Ecommerce 2018: A Country by Country Comparison", 28 Mar 2018
** All benchmarks are based on a competitive peer set
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Understanding Cross-Border Usage

How much of your sales volume is from crossborder transactions and how does this vary by
product?
SAMPLE INSIGHTS



46% of all transactions and 44% of transaction volume come
from cross-border transactions.



27% of all cross-border transactions are made using credit and
6% with debit.
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Illustrative data

How much of the volume is due to international
travel compared to online cross-border purchases
and how do you compare to benchmarks*?
SAMPLE INSIGHTS

Illustrative data
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53% of cross-border credit volume is from eCommerce (i.e. ECI)
and we are slightly lower than benchmarks.



Just under 42% of our cross-border credit transactions are from
travelers making purchases while abroad which is higher than
benchmarks.

In which markets is your cross-border sales
volume concentrated and how do you compare
to benchmarks?
SAMPLE INSIGHTS



Just under 22% of cross-border transactions are from Luxembourg,
but benchmarks see over 25%; however our growth rates for
Luxembourg are higher.



The next highest market is Italy where we are higher than
benchmarks both in the cross-border transaction volume as well as
associated growth rates.

Illustrative data

ADDITIONAL INSIGHTS

How does your cross-border
volume vary by market
segment?
Visit www.visa.com/analyticsplatform to learn more
* All benchmarks are based on a competitive peer set
© 2019 Visa. All rights reserved. Visa Confidential

What are the top 10 merchants
for cross-border purchases from
within the issuer's portfolio?

How do your approval rates
for international transactions
compare to domestic
transactions?

